Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

PS 101: Introduction to Patient Safety*

on
02/09/2019

This continuing education activity carries 1.50 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

&Qﬁ &
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

eb0d71c8-d659-4a4f-9a78-1aa5118c8e29 2/9/2019 7:50:14 PM



Institute for
Healthcare
Improvement

This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

PS 102: From Error to Harm*

on
02/09/2019

This continuing education activity carries 1.00 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

&Qﬁ &
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

dof8bc92-b6eb-49a6-b203-d67200chf206 2/10/2019 5:01:19 AM



Institute for
Healthcare
Improvement

This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

PS 103: Human Factors and Safety*

on
02/10/2019

This continuing education activity carries 1.00 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

&Qﬁ &
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

455d7f26-42d4-4caa-8353-1686454256e8 2/10/2019 5:41:01 AM



Institute for
Healthcare
Improvement

This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

PS 104: Teamwork and Communication*

on
05/17/2020

This continuing education activity carries 1.25 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

(\Yd” X;
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

4ef15f32-7fe2-4795-ade6-1beb3a430288 5/18/2020 8:56:44 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

PS 105: Responding to Adverse Events*

on
05/31/2020

This continuing education activity carries 1.25 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

(\Yd” X;
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

cea5f602-dbc6-4f00-ab53-c055d10438be 5/31/2020 11:17:01 PM



Institute for
Healthcare
Improvement

Certificate of Completion

IHI OPEN SCHOOL: BASIC CERTIFICATE IN QUALITY & SAFETY

This certificate is awarded to

Ehsanullah Bagheri-
Anderson

In recognition of successful completion of the basic curriculum comprising 18
hours of online learning in the areas of

IMPROVEMENT CAPABILITY, PATIENT SAFETY, LEADERSHIP,
PERSON- AND FAMILY-CENTERED CARE, AND TRIPLE AIM FOR
POPULATIONS

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by the
Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team. The activity was designated for 18.00 hours of AMA PRA
category 1 credit.

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

531f0cc-a322-4e12-8493-4f4aaa2448d2 8/5/2020 7:55:59 PM



Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

PFC 101: Introduction to Patient-Centered Care*

on
02/18/2019

This continuing education activity carries 1.50 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

&Qﬁ &
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

559d63a-7860-4705-ac37-fefd7f6b2321 2/18/2019 6:45:00 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

PFC 102: Key Dimensions of Patient- and Family-Centered
Care

on
02/18/2019

This continuing education activity carries 1.00 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

ded4e79a-acd6-4c42-81e0-be0c9blcldbl 2/18/2019 6:56:36 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

PFC 201: A Guide to Shadowing: Seeing Care Through the
Eyes of Patients and Families

on
04/02/2019

This continuing education activity carries 0.50 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

3e383938-ffd3-4eea-a57d-77fa6fb4ef42 4/2/2019 3:02:04 PM



Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

PFC 202: Having the Conversation: Basic Skills for
Conversations about End-of-Life Care

on
04/02/2019

This continuing education activity carries 1.50 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

5364a53d-dbf3-4b0d-8c3c-90bdc453ead?2 4/2/2019 11:13:24 PM



Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

QI 101: Introduction to Health Care Improvement*

on
05/31/2020

This continuing education activity carries 1.25 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

(\Yd” X;
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

5c1b9787-02¢3-473a-b306-9c62cf80ch2a 5/31/2020 9:01:50 PM



Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

QI 102: How to Improve with the Model for Improvement*

on
06/08/2020

This continuing education activity carries 1.50 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

(\Yd” X;
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

8cb245d7-b6e8-4bf6-8f9f-419074045593 6/8/2020 10:13:31 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

QI 103: Testing and Measuring Changes with PDSA Cycles*

on
06/08/2020

This continuing education activity carries 1.25 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

(\Yd” X;
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

95dded82-779c-48cc-b3c8-5f0c91c3fada 6/8/2020 10:23:46 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

QI 104: Interpreting Data: Run Charts, Control Charts, and
Other Measurement Tools*

on
06/15/2020

This continuing education activity carries 1.50 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

7e00d2c3-daa7-44h9-8668-dcc226f74eec 6/15/2020 7:47:00 AM



Institute for
Healthcare
Improvement

This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

QI 105: Leading Quality Improvement*

on
06/15/2020

This continuing education activity carries 1.25 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

(\Yd” X;
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

342ea043-28f5-406b-a589-ded637e21719 6/15/2020 8:14:59 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

L 101: Introduction to Health Care Leadership*

on
06/22/2020

This continuing education activity carries 1.25 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

(\Yd” X;
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

0f2a740f-7c6f-45e2-9dee-021fd41735da 6/22/2020 11:15:49 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Ehsanullah Bagheri-
Anderson

for participating in the educational activity entitled

TA 101: Introduction to the Triple Aim for Populations*

on
06/22/2020

This continuing education activity carries 2.00 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is jointly accredited by
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide
continuing education for the healthcare team.

(\Yd” X;
Derek Feeley

President and CEO
Institute for Healthcare Improvement

53 State Street, 19th Floor, Boston, MA 02109 USA 1 617 301-4800

74b348b6-1df5-4871-9121-7672033b411c 6/22/2020 11:32:42 AM



